UsSUN TnsAuUNAUIIKYZNA 971a (UKJU)
National Telecom Public Company Limited " T&3OT CAAXT

Ty ldusmssienisdasatunisviedimiugnAn SMEs “gsnannaln V2~
(Promotion’s Contract of “gsnafnstn V2”)

%’ay‘am"ffu%mi (User’s information)

Y

FOUAUAAD/UTEN (NAME/COMPANY)...crrrrrrerrrreierrrsssenssssseesssssissssssmesss s sesnessesesscne SIS (staff only)
oo o w o an o - o Uszuangndn (Customer type)

Lml‘vmmﬂizmmﬂix’lﬂﬂlu/ﬂxLUEluuﬁuiﬂﬂaLa%‘Vl (ID card/Juristic Person Registration) v P

.............................................................................. Usennusnig (Services) FTTx

d a“ﬂﬁﬂ,wi (New customer)
d anAtlagliu (Existing customer)

LAYUT............. L EXLT I NYUI/BIANT .o YDY .o WU
U VTG e X S DULAIB/LYRN .o esseee e eeesenee e eeeeeeeee e
LT T OO STALUTBED oo
TASANA DN s SANT TR o) T S TETTa0c)
L5 T5 T EIM@IL oo eeeeee e es s see e se e s e

Reulunsvhdayayr (Condition contract)

QO fusonyniudeulvnisldvinssiaiios 12 soula lesuansitawuazfoulvdunusienisdaaiumsuie ngldvsnseniand
fiouAsu 12 seuda festrszAuinismuteulvemsdauaiunisuede 23, muuiiainafigndidentduinig (Agree to
continuously apply contract for 12 bill cycles , User receives a privilege of special rate of service and equipment. In case of

38

o

service cancellation prior contract end, the user comply to pay service fees as follows no.23.)

s18n15aaLEIUNTVIedmTUgnAT SMEs “§shaRnaUn V2~

(Download/Upload) SN (v/saula)
fanansaidanle

(Mbps) 1 Fixed IP 4 Fixed IP 8 Fixed IP
[J 1007100 1den 1 USAsLasy O 1,290 [ 1,590 O 1,890
1dan 2 USnnsiasu 1,390 [ 1,690 [ 1,990

[ 2007200 1den 1 USAsLasy O 1,590 [J 1,890 O 2,190
1don 2 USnnsiasu O 1,690 [J 1,990 O 2,290

[J 3007300 1den 1 USAsLasy O 1,990 [ 2,290 O 2,590
1don 2 USnnsiasu [ 2,090 [ 2,390 O 2,690

[J 4007400 1den 1 USAsLasy O 2,290 [ 2,590 O 2,890
1@on 2 USnnsiEsu O 2,390 [ 2,690 O 2,990

[ 500/500 1den 1 USAsLasy O 2,490 0 2,790 O 3,000
1don 2 USnnsiEsu O 2,590 [ 2,890 O 3,190

[ 10007500 1den 1 USAsLasy O 3,590 [ 3,890 O 4,190
1den 2 USnsEsy O 3,690 [ 3,990 [ 4,290
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Ty ldusmssienisdasatunisviedimiugnAn SMEs “gsnannaln V2~

(Promotion’s Contract of “gsnafnsUn V2”)
1AaNaNSNIABUINISLESY (Value — Added Privileges) §5nafnatn V2
[ \fenldu3n1s NT Cloudbox 100GB
_ nenvnelavlnsAwidedeves User titeFudenim Username wag Password H1ums SMS Awunlel 1-5 User wus
AU (User’s mobile number for receiving Username and password, up to 5 Users equally assigned)
nnglaainsdnndeno* (Mobile number)*

*mvduma&nsaﬂsuam Tun133UaMSU3N15 NT Cloudbox (Mobile number is required)
[ «denldu3n1s TOTmobile 1 Sim (Prepaid) agldsunisldaudumesidn TOT mobile a13L57 20 Mbps (No Fup)
paoansltau lufla1lng
S1U8LLDUADNTIATUINNT ﬂiw’ﬂ,%usmiummﬂiuaam.ﬂﬂmimiuaﬂmuamﬂawﬁmﬂﬂmuﬂmu

_ @3 Voice Insunfias 0.60 VU (mmﬂimww TOTmobile way lasstigRoaming)

- AN Internet Data Roaming 0.25 UIM/MB ( le‘imﬂiﬂiﬂmﬁj TOTmobile wazlaseng Roaming)

- @AIUSAS SMS ASIaE 0.75 UN/UeAana
newe: 1) Alnsainlaseig TOTmobile wazAnsanlassnelsuisdnruinsauasaduiund

2) dsrAuimsAnlnsdnd, SMS uag znsldanudumesidn TOTmobile Ansnsmudiruundiniunisldeu

melulssmeviniy .
O denldu3n1s Fixed Line/IP Phone 1 Lawusng Sudnsfideniuidoulysienisduasunisviede 18 (Fixed line/IP
Phone 1 Number ; User receives a privilege of special as follow no.18)

- Insveshunazlnsmalnawnizlaswie NT aetfaunsauninenslidie

- Imﬂﬂmaﬂawmmamwm 800 UM

- amﬂwﬂﬂuaaa’tu/uanawﬁ wiag 1 v

O wavnewfivisusne 200 vn/iawmune/seuda Wsuandmiieuasmunendn (200 Baht/bill cycles per additional
Number) 99UM....ccoovven. LAUTHTE L L. eeeeeeeeeeesseee e eeeeeeesseseeee s sesseessese e eees s esseseeeeeeeeeeeseeseeeeeserees
O denldudnis SME Wi-Fi ufinina SME Wi-Fi Access Usznausmegunsal Access Point niausadsun1sszyfinulasnis
AU Log mMsldaumy wsu.aeufinmes U 2560 g User Fananseldaulgwdoufus iy 30 User amadouldlsifiu 50
User siotiiau dxaulsiiiu 200 User/iiau mmmmm 1 AP/1 1AUMINEI903
[ mnd@snns Package L&3u TOT Mail on Cloud Wi sruvanvunedidnnsedng 3 Mail Server laglawz 1isosiy
ANAINGNUIEN §377 SME %38 Wheauiigaen1sil Email 8514 Domain lawizvesiates luufininad listudaaneidou
Domain Name

Usznnnsldeu Huftsaw F1A/fau (Un)
O 313w Account gegn 10 Accounts 10 GB 390
O 9uau Account ge@n 25 Accounts 25 GB 550
O 313w Account gegn 50 Accounts 50 GB 900
O $1wwu Account g9gn 100 Accounts 100 GB 1,650
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Ty ldusmssienisdasatunisviedimiugnAn SMEs “gsnannaln V2~
(Promotion’s Contract of “gsnafnstn V2”)

d1uSuLdnvng (staff only)

ANSNLAYII8NIaLEINN1TUIE (Promotion Privileges)
FTTX L1892 (Circuit NUMBEr/CAT ID) covouvereercieeeieeeseeseeeieeeeesseeesseesssesseseecsseees
O snifu Afnssgunsaindemduansnielu 1 9a (Drop optic lahfiu 300 w3 uazanenieluliiiu 15 was) yae 5,770
U (angiufiindosliuing) dusudmfunnssesiitmusliianuuseniasnsauinigves fluins(With available
networking area, fiber installation fee waived 1 point 5,770 Baht, include drop optic 300 m. and internal wiring 15 m.)
Q vnursssudonusnidr/eniuisssuilomudsuuiaing 1,000 U (Registration fee waived/Changing Package fee
waived 1,000 Baht)
O sniuringssnunsieisiou (Monthly fee for optical fiber line maintenance waved)
O Frv3nmssneideu (Monthly fee) UM (Baht)
Dguﬂ(Others) ...............................................................................................................................................................................................
qﬂmﬂjﬁgﬂﬁﬂﬁﬁmu (Equipment)

[J ONU 1-port / d-port

T oY== Yate I SEMIAL i
O ONU 4 port Wireless

3o Y= =Y aYe I SEMIAL i
[ ONU 4 port Wireless build in ATA

2R YASI a1 I SEIIAL o
O Wirgtess Router

T oY== Yate I SEIIAL o s
O Access Point (SME Wi-Fi) uag qﬂﬂiﬁj POE Injector

aﬁa/Brand ............................................................ SEMIAL i

TS =Y ate I SEMIAL i
L S8 (FILAN). oo

aﬁa/Brand ............................................................ SEIIAL o

300 Y= = Yate I SEIIAL o

o

O nsdiidanldu3nig SME Wi-Fi snviuafnssgunsal SME Wi-Fi 1,500 U (SME Wi-Fi equipment installation fee waived
1,500 Baht)
O gunsalieSudmsu FTTx (Additional equipment for FTTx )

[J 1P Phone ATA $1A7 1,000 U (Baht) B wooooooooceceeeeeeeeee Serial

v Y vy (v ¥ v -] v ar a wa a

Frmdnlasguuazvaiusesarnugndesvastayail drmdianasniy wazazufjuinuteuly
= Y a = v o = P~ a a O = vy

wazssdounslduinisnszyly aasnsuiaulvnaziinsuilulasundas ivailundngiuisla

mmﬂ%aﬁtﬁuﬁ’lﬁ'mu (I have read and hereby confirm that the given information is

correct and | agree to comply with the contractual Terms & Conditions as stated in maﬁa%a;ﬂw’fﬂ?ms (Signature of the user)

the application as well as future amendments.) Fuilt (Date) / /
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Naulysignsdadsunisung

1.

10.

11.

12.
13.

14.

emsduaiunisneidmivgné SME fennadeuduifiyana viegniyanadiinisuszneugsia gnén Business
e Qﬂéjﬁ Government

é’mﬂﬁ’m“imiﬁménﬁwmﬁaiﬂiaum@u‘jamLﬁu (VAT) 7%

seumnelinudihdnynefeurioriduds uildsmelduinisinedwd Fixed Line / IP Phone uay /vo
TOTmobile wag/#3e NT Cloudbox Laz/u3e SME Wi-Fi ludwuiiiiuavsfiiawainsienisduaduniseie
emsduasunsneiifsrernmatastusiui 1 AaAY 2563 — 30 fugney 2564 wazsvardnlduinisseies 12
seula

nsdifufidudalduimslunenmsdaaiunmisilinsseuta wdnmsldvinisluseuaduusoudansn Tasavins
T¥nuuazelduinsnauiuiiglivinslénuats (Pro Rate)

anfiladinsmemsduaiunmsued aglduansldaugunsaise Sadunssudviaes gliuinig mngunsaidrganie
aumenseliogluaniwiinsuiuauysal deseldademegunsal 1,500 vin Tunsdlfu ONU 1 port/a port w38
F15zAndemeaungal 2,000 v Tunstldiy ONU 4 port Wireless wagymnidonuinisiasy SME Wi-Fi doswald
Adevnegunsal SME Wi-Fi uag POE Injector 8,000 U (lsisaundyaniii)

nstlgunsalnute 6 TUgymldnudls swinaindlgunsalies viedlinnuianainduinainaudseum vienisld
MuRndssianvesgnd lunsdiasduiiunisiameunsaifinandsedinuiiiigunsald sosey wimnnsdifinenna
demesegUnsalduinainanulszum viemsldnuinUszinnvesgnan gnAnagdessuiinveuraldseaudeniy
PINAN

sefuanuIfliui s dussduanuiigeandidansves gluinns lusumadiglduinsveliuinnssesiuluns
Download #3e Upload la %"amﬂﬂ‘dmmLfnqafjﬂiuﬂzhmmiwmsdm%ums‘msﬁy’uﬂ
auSifignévelduinisiuagmneie mnuiigeaniignéagldsuidelduins waganudidinanoiautsiuny
Hadesinan enfidu HedyaaiiliviedumesidnsyninsUssine iauﬁﬁmmﬁuﬁwaqqﬁﬁﬁﬁiﬂifﬁmﬂu‘mnmﬁaﬂa"n
srduaMuSIgIaniiaue Auifomsaaeunssesiuresuniniuaslnsisiftewieunundonnisliuinsluiiui
g

dwsuudining Gigabit “1 Gbps” F‘l‘ammL%’;qaqmﬁé’agzymﬁammﬂﬁqmmamﬂuﬁqqﬂﬂsﬂiﬂszmaﬁzyapmﬁﬁm&gdmdu
fiiinende Tasmnuidalunsniilvangsgaazeyituszana 80% viodinin Wevhnisieusieninuans LAN uazUsyanm
40% vi3osini devimadeusoriugunsal wi-ri (fesetestavesnasgiugunaal) feituegiutiadouandeudu
#e 1wu gunsalmafutazninds nsldauiuledsineg saufsanuannsavesgunsalitinnidousde Jeveuugils
andmeaeuATEIdsAeLfimesTiT CPU Core 5 Tuly wie fofloaunsnlyiu Tablet wiogunanifisessu LTE 1#
A8l 1000/500 Mbps Wusnsameiuiinilasewendedliuinssesiulusyiuanuiadanaramidy
gnénfiatasmenisdnalunsreiiasdenuinisiaiy SME WiFi a¢ldsuavstu yngUnaal SME Wi-Fi #3 1 90 wou
nsfndauazidndisingg ielsindeslunislénu fannsatsaniudoyalénioutunastielfgunsalifousormundie
Tousheanuidigeninsnesialuie 4 wih ygrauduussaviamm 583U 2 1wl 2.4 GHz way 5 GHz AaeAeIgNNg
T wasteligunsninaneindosanansndoastuisunesuioguninivensdya alunaifeaty fufunsdeuds
Wi-Fi Ssmmidintuagiinnuaiosfinnnit (negunsaififedslidsnadunssudviues lfusnis mndinnsenian
Usmavisemnuuadyazandlinedyayinistduing @Jﬂﬁwzé}’aaﬁuqﬂﬂsaﬂﬁy’wm)
faunisannsaviudsussduanuiiufintuldnaenszernailunslinulpeseduamnuiiigeandaglfuinsle
Jufudnennuesgansos §liuinIs
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(Promotion’s Contract of “gsnafnsUn V2”)

Waulysienn

saqLEsUNN5VIE (6ia)

15. WlaAsu

srazdyglduinissenisduaiunisuie glduinisaglasuannuslunislduinig Hispeed internet Miszau

anusItusaudagaring MedasiAusnseieunusensduaiunisved wiednsevauimrualugisiaity

16. NIANIFUINIG Hi-speed internet ogudn wagldusnisdsluasuimuanussoedyyivessensduasunisueiug
anseadpsldnensduasunisueilianizssesdygyiiumiotssnit 12 seuda vl dlEusnisiidesnisiasuun
Tosensdaasunsueilaeszezdygyiudoninni 12 seuda azdesdisearsssutivulunisusuiiasuassag 1,000

U

17. luthsszezdygiliuins nglivinsdeamsusuasusenmsdaaiunisueuas/miouiusedununadasilad
AMNIAINAVILUNNTDIVDITLUUUINITVRL JLHUTN1T UayinliAuinssedeuanas glduinisiestiseAsssuien
Iumiﬂ%mﬂﬁauuﬁﬂmaﬂ%ﬂaz 1,000 W

18. HouluwazAvsnsinsvesinsdwiiiugiu Fixed Line / IP Phone

18.1

Insiamglassne NT Wity wngndAndinmsinsluiaumingueniaseite NT iaadqldusng dell
18.1.1 U3n1sInsAnsivsed1i AnAnusmsviesdiu 1.25 umsensa nelng 1.25 vmsien

18.1.2 U315 IP Phone ARAUSASY890U 1.25 Umeaase nnakna 1.25 uin@auni

g
il

Mallanunsansivaeuauelafl www.tot.co.th iTausn15dU 9 ATINABUAUMINEVDIE

THUINsInsdnsiusesndl wie filink http://www.tot.co.th/Numbering/

18.2
18.3

18.4

18.5

18.6

18.7

18.8

18.9

18.1

18.1

YN 'U%ﬂﬁimﬁwﬁmuﬁumaiﬁmaaéﬂﬁﬁmiiwﬁluﬁwm
SasmusmsnIetusveusazsensauasunse mnldlivunldannsasnseaiindeluldluseuda
dalula
sensdaasumsneiilianusaldsiuiuuinig Audiotex wazuSnsiuau 9
\uERLWING 18 200 Un/sauing/seuda Tesuavsniiouauvanendn
nadignéniiu Aifinmmneglnsdwiiugiuvieiamnelnadnt IP Phone gnénannsn enldnuufininadl
warldiavnnneipuliay
nadignénluel Addlaifiaumnelnsdwivsedil (lnsdwifugiunielnsdw P Phone) agléSuiamane 1P
Phone Tv3l 1 w@vuune 9 LLﬁBﬁﬁ%éLLﬁﬂ%@Qﬂﬂiﬂj ATA Tusiadiveiy 1,000 U
Mé’ﬂ??uqmsEJzna’maaé’zgzmmﬂ%’u’%miiﬂEm'ﬁfma%umimsmé’ﬂ (g5Nafnaln V2) agaAiiunisveny
nalisaluiivierdsundasinnal mngldusmslivszasdldusnssieliiuda 1100 viielignAndnse
Wﬁmmﬁfﬂm w38 AuduInisgna IndlAes Wisresuusnsmenisduasunisviel
dudn wazusnsldanusawdsuuamiedeududud/usnsdu wdeuanduiuanlsd uaglianunsaleu
améiﬁéﬁuiﬁ

0 mngneiawnelUldiainguszasdnlaudsly viothlUldomludnvazdermnyaiaiili
lusnmaideme wu TdusnmsinsdwiGoneenluduavmnetaemsluginimagiesiuaunisldod
wnang uag vielinulunaniliegluun@devietisnangsiaund {liusns awnsasnidnnislsinisag
TfoeudsaramtinlvignAmsnu

1 Yoanuans

—  semsduEsINTEEUE s iuifasselruinnsidindy

—  MIUSUABUSRIIAIUINT MINEIAT Interconnection Charge LAnTu
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Waulvsienisdaasunisvie (sa)

—  swnsduaiunisvietegaelidouleiidliuinstmun gldvinmssdesdnundetmun uae Feuly
sensdaasunsglidaauteuatnsveliuing defliuinns amnsasnidnuinns uilvguuuunns
Tusnmsusudsudeuls ie sasAuinsmuusiduaunisinefdewddimsuarmi

19. doulaveau3nis TOTmobile
19.1 gl4Usms FTTx s1gmisdaasunisne “gsiainatn V27 1 wwunaneagldsu §u TOTmobile Bundle Speed

A Uselanifiuldu (Prepaid) 911 1 3w wagdlduinis TOTmobile Bundle Speed A azlasunisldau

Bumesidin TOT mobile ALL57 20 Mbps (No Fup) aaeansidanu Inednsnistdanudumesiin laianunse

wanidsunsoverududuanls

19.2 wazdeasnAuins nsdflduimsiimnudstasdarlivinsuenmieanavisnisldnuilesu

—  AU3n1s Voice Inswitas 0.60 vin/andl (heanlaseng TOTmobile waz TAsetneRoaming)

—  A1U3n13 Internet Data Roaming 0.25 U/MB (fsannlasatng TOTmobile wazlAsstne Roaming)

—  Ausms SMS adiag 0.75 U/Aernu

vanews: 1) alvsanlaseing TOTmobile uazArlnsanlaseelsuisdnauinisnuadaduiund

2) $nT1AUINSAINTFN, SMS waznsldudumesiiin TOTmobile AnsnsALTfruAd Ty

nsldrumeludsemeindy

19.3 @ansalda Internet LulaAsI18 TOTmobile 3G/4G UuARUAINLE 2100MHZ Uag 2300MHz

19.4 gnansadinidudieldsenisduasunsmeiaiussuuindu (Prepaid) 1¢

19.5 fualduinsasdommedowiiealisnsmuievlsi namy. Avua

19.6 MngnfenEnUINg FTTx vieildsuansienmsaaaiunsene “gsiafnada V27 iusiemsduaiunisne
SuAvSeneg awgnIzdu uiddldnuaunisalanuund Inglddnmaruinisanudes 19.2

19.7 gnenfiadinslésenmsdaasunisue “gsiednata V27 axdesiuiunslindslvsiuaziavmnglus laianunsa
1993 waz/vido 1avmny TOTmobile fiflogifuldl Tngazdesdndeiiguduinisgnin

19.8 §l#U31584 TOTmobile Bundle (Speed A) anusaasinsunisiasa (Topping) # TOTmobile filailduinag
Internet lavNu3nI3

19.9 flivimsannsalnseenludiinsssmeiuuinig 007 vie 008 1 Ingldsusnsifieatugnaialy
aflsdnmeusmstinalisualouaeseninssme Arusmstuwausaluli® Uinisesdlewing Aiusnis
mneaviiaveug wazassudealag fioveiitulueuian

19.10 gliusnmsanunsansivasugenluta venduaunis warn1sldnuld 4 Foanivil

— Auleswww.totmobile.net 1den Prepaid Service

— 0@ *153# Inseen \den1 geankuawwie, 1Fen2 glutladnuiuiailns, §ené glutla Intermet

—  Am *1530 nsean na 1 ([umawnde), na 2 (utadiuiwiaing), na 6 (ludd Internet)

—  @euau Call Center na 1777 nsoen (f1usn1sadeas 3 um)

19.11 sﬂ%u%mmmaaamé?q TOTmobile Easy Mobile Applicationlnefissi TOTmobile dmSudumiiiofnis
dwSunsrnaeuluila sentuasvae asavdauEdun1dn a7 I 3 Yol

—  OSAadaan App Store

—  Android findeann Play Store

—  Windows Mobile #nf1a1n windows phone store




UsSUN TnsAuUNAUIIKYZNA 971a (UKJU)
National Telecom Public Company Limited " T&3OT CAAXT

Ty ldusmssienisdasatunisviedimiugnAn SMEs “gsnannaln V2~
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Waulvsienisdaasunisvie (sa)
19.12 gldusmsannsadinduld 6 Yaamng dall

—  Unstiniy TOT mobile
%ol NT Shop nnanvn waganunsalduiule 3 geema
WAURU

1. YaAuRBUTU (USSD) nm *888* PIN 16 Digits# uainalynseen

2. \@89mausu (IVR) nm *8888 Tn5aan LavinmuAILugiin

e

3. Viuled https://prepaid.totmobile.net/Page/Home.aspx

—  UnsLAsAn
Master Card gz Visa Card

https://prepaid.totmobile.net/Page/Home.aspx

—  Un3LAuiu TOTmobile Prepaid
3 TOT Prepaid 4814 NT Shop, ATM, yayifisl, TOT e-code
AR
1. ToAURBUTU (USSD) N *1901# uainalngaen
2. 1@83m9U5U (IVR) nA *1902 nseon WavimuAIlugi
3. Viulad https://prepaid.totmobile.net/Page/Home.aspx
— Auluosulau
1. Counter Service WANGUlET 7-11, Counter Service NN&1U1

=
LYY 4

2. TOT POS \inFuled qudusnisgndn Addydnual [0 ihuszime
3. intuyaisiUssme (enifu ditRnseuiinmi 7-11)
— AuRuAlEUIA19HIU Mobile Banking

1. Krungthai Next

2. SCB Easy

3. Bualuang mBanking wag iBanking

4. TOT mobile application ( Android & IOS)
—  n330eve Uarn1slauRuNILTY
1. m3ewve (louiulvimies)
nA 1903# N 1 UiMsdmiudunuuiniu elunmindoenisligduleuiuli
2. m3louiu
nn *1903# na 2 1uinisTouiunnduuuuiduiuludsansauUaemsiduduuuuinby
19.13 &vSn sl Intemet w8e@ TOTmobile Bundle (Speed A) azgnenian iegnianidn/viawasusions
duasunisue “gshafnalin V2 uar/mie snildnnisldnudy el gnérannsntidusasiamanelld
seMsANASINSIBAUY 983 TOTmobile 16
19.14 glduinisfeainsameileuduniiaeiu Application 2wy neudsaunsaldnududing1la Wiyl
ansaleudrevierlasuionisamadeu 2 uve aaeanisldnunemsduaunsue “gshefnata V2’



https://prepaid.totmobile.net/Page/Home.aspx
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Waulvsienisdaasunisvie (sa)

19.15 lFusnemsinuilidladetudeulnsldnusnmduimsmadamslinuiiuiinislivinssam
Anusilunsldnudumesiidn TOTmobile (ludiwvesdnsiarusivesdumesidn TOTmobile Wudnsn
Araaitinainssuuluiesufoinig dwduanudilumsldouniasiuegiuisesina anmeinia
AnumuutuealduIng Usinamsiudadoua wazamnwlunisiu-dedyaavesgunsniifeusieves
fdusns viail lisufiemeusonnuiiiflduuasnaiiiatuanmsliansaifousedumediin)

19.16 TOTmobile voanuAniTiazsziudsunlas vissnidnuimammuinglduinistianuiligadn Aangmane
M3 dAfUUTENAYEIMIIIUNIS

19.17 TOTmobile woanuaniasuuiasioulvmemsduaiunsue “gshainata V27 Tnglifeaudslima
a1t

19.18 gliusnisamnsansivasunsidnulilaenn sia *153# 05 viSen1une www.totmobile.net. way TOT

Mobile Application saijanansa@nudermuauazileuluiiaidy 167 TOTmobile Contact Center 1777
20. Feulvu3nns NT Cloudbox

20.1 ansadlgnu 31nsguuUuRnis Windows, macOS, i0S wag Android Wity

20.2 gnAnausaldaule 5 Users lddndnuszinngunsad

203 gnénvzdesnseniavvnelnsimitlefievesgninfiogldau NT Cloudbox ilefiszuuazsimsddann
Username Wa Password Tignans1u SMS

20.4 gnAnaglasuteyauinis NT Cloudbox ndnAnfesEuUBsUSesuds Usvana 10 Surihinig fhu E-mail
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Promotion’s term and condition

1.

10.

11.

12.

13.

14.

15.

This promotion is for SME customers who are registered as a juristic person or individual customers with business
operations, Business customers and Government customers.
The service charges here does not include VAT 7%.
This contract price includes monthly maintenance fees or service fees. But not including the usage of Fixed Line or IP
Phone service and/or TOTmobile service and/or NT Cloudbox service and/or SME Wi-Fi in excess of the privilege from
the promotion.
This promotion has a subscription period from 1 October 2020 - 30 September 2021 and a 12 months continuous
service contract period.
In the case that the service start date in this promotion is not match in the billing cycle, will use the usage in that
billing cycle as the first billing cycle. The right to use and service charge based on the date that the user actually uses
(Pro Rate).
Customers using this promotion, will be eligible to use equipments which is under this promotion If the equipment is
damaged or lost or not in a complete condition must pay damages for ONU equipment 1,500 baht in the case of
borrowing ONU 1 port / 4 port and if select SME Wi-Fi packages, must compensate 8,000 Baht Wi-Fi equipment and POE
Injector (excluding VAT).
In the case of equipment in accordance with Article 6 has problem. Caused by the device itself or an error caused by
negligence or the wrong type of customer usage. In this case, provider will provide the equipment to be reserved has
the backup device. But in the event of damage to the equipment caused by negligence or misuse of customers.
Customers must be responsible for compensation for such damages.
Each Network’s maximum speed is suitable for user’s download or upload. However, this speed might not be matched
for maximum speed at the same monthly fee range.
The speed that customers request for the service will mean the maximum speed that customers will receive when
using the service. And speed may vary according to factors such as international internet connection Including the
congestion of customers who use the service during this period.
The maximum speed offered, the technician must check the equipment and network support to prepare the service in
area.
For the "1 Gbps" package is the maximum speed that the signal runs from the exchange to the distribution equipment
installed inside the residence. The maximum download speed is approximately 80% or lower when connecting via a
LAN cable and about 40% or less when connecting via a Wi-Fi device (due to device standard restrictions) depending
on other environmental factors, such as receivers and transmission equipment, website usage Includ the ability of the
device to be connected. Therefore provider recommends that customers test speed with a computer with a Core i5
CPU or higher or a smartphone, tablet, or LTE compatible device.
In the case of 1000/500 Mbps, service is provided in areas where provider has the network ready to provide service at
the said speed level only.
Customers who apply for this promotion and purchase additional SME Wi-Fi equipment package will be entitled to
borrow free SME Wi-Fi equipment 1 set with installation and settings ready for use that can help stream data at the
same time and allow all connected devices to transfer at speeds up to 4 times higher than conventional routers, full
signal performance supports 2 frequencies 2.4 GHz and 5 GHz over the contract period. And allows multiple devices to
communicate with routers or amplifiers at the same time. Therefore the Wi-Fi connection is faster and more stable
(The equipment that is still installed is the ownership of provider if the service is canceled or if the contract expires
and the customer does not renew the service agreement. Customers must return all equipment).
Users can change the speed level more throughout the contract period. The highest speed that can be served
depending on the potential of lines.
When the contract period is expired, the user will be served with the same speed level of Hi-speed internet on the
latest bill belong to monthly service rates in promotion or special rates which according to announcements.
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16. In the case of using Hi-speed internet service and using the service which has not been due according to the contract
term of that promotion which can apply for the original contract term remaining less than 12 billing cycles. The user
who demands to apply this promotion, with a contract term of more than 12 billing cycles, will have to pay a 1,000
baht change fee at a time.

17. During promotion's contract period, due to no errors of service system, user wants to change from existing promotion to
the new one and/or from existing to lower Hi-speed internet. As a result, the user pay cheaper service charge. Then user
has to pay 1,000 Baht fee for changing package.

18. Fixed line/IP Phone service’s condition
18.1 Unlimited domestic Fixed line call inside the NT network only.

18.1.1 Call to a fixed line number outside the NT network, Local rate 1.25 baht/time, long distance 1.25 baht/min.
18.1.2 Call to IP Phone number outside NT network, Local rate 1.25 baht/time, long distance 1.25 baht/min.

However, the number can be checked number at www.tot.co.th, other service topics Check the number of
people provide fixed phone service at link http://www.tot.co.th/Numbering

18.2 A call to Intemet call is not accepted in the promotion.

18.3 Minimum lump sum rate for each promotion If not used up can not carry over that Remaining to be used in the
next billing cycle.

18.4 A call to Audiotex and other special numbers is not accepted in the promotion.

18.5 Service fee 200 Baht/bill cycles per additional Number.

18.6 In case of existing customers who have a fixed line number or IP Phone number, customers can choose to use this
package and use the existing number.

18.7 In case of new customers who do not have a fixed line number or IP Phone number will receive 1 new IP Phone
number for free and have the right to buy ATA equipment at a special price of 1,000 baht.

18.8 After the end of the promotion service contract period, provider will automatically extend the time period or
change the new package. If the customer does not wish to continue using the service, please call to 1100 call
center or let the customer contact staff or nearby customer service center to request a new promotion.

18.9 Products and services cannot be changed or change to another product/service or redeem for cash, and cannot
transfer the rights to others.

18.10 If the customer uses the number to misuse the purpose stated or to use in the form of fraudulent intent causing
the service provider to be damaged, such as using a telephone service to call out to the destination number at
the time of the night with a large number of applications, and/or use at a time that is not in the normal course or
normal business time, provide can cancel the service without prior notice to the customer.

18.11 Reserves the right
- This promotion is only available in the serviceable areas.

- Reserves the right to change the price if there is a charge Interconnection Charge occurs.

- This promotion is subject to the conditions set by the service provider. The users must obviously study the
terms And promotion conditions before applying for the service agreement. Provide can cancel the service, revise
the service promotion, change the conditions or price rates as appropriate without having to give advance notice.

19. TOTmobile service’s condition

19.1 FTTx users who register “qaﬁﬂaﬂﬁﬂm V2” promotion will receive a prepaid sim (TOTmobile Bundle Speed A), users
will get the usage TOTmobile internet at 20 Mbps throughout the usage period. The internet usage rights cannot be
exchanged or refunded for cash.

19.2 Price rate for optional services out of the package promotion

o Voice 0.60 baht/minute (calling from TOTmobile and Roaming network )

o Internet Data 0.25 Baht/MB. (Both of TOTmobile and Roaming network)

¢} SMS 0.75 Baht/SMS

Note: 1. Call from Home network (TOTmobile) and Domestic Roaming Network to any networks is charge by
second.

2. Price rates, telephone charges, SMS, and TOTmobile internet usage are calculated as specified for
domestic use only.
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19.3 Able to use the internet on TOTmobile 3G / 4G network on the frequency bands of 2100MHz and 2300MHz

19.4 able to top-up to use the promotion for additional top-up systems (Prepaid).

19.5 The applicant must register to activate the service in accordance with the conditions specified by the NBTC.

19.6 In case user cancels or changes to other promotions, special deal of using free TOTmobile Bundle Speed A will be
ended. However user is able to continue using sim card and the price rate according to 19.2

19.7 Customers who subscribe to the "ﬁjﬁﬁ]a(ﬂaﬂﬂ V2" promotion must activate a new SIM card and a new number.
Existing TOTmobile SIM and/or TOTmobile numbers cannot be used by contacting Customer Service Center.

19.8 Users of the TOTmobile Bundle (Speed A) can apply for topping at all non-Internet TOTmobile services.

19.9 User is able to use international voice call through 007 or 008. Price rate will be the same as other customers. The
price does not including international call forward, international roaming, audio texts service, other special numbers,
and other potential fees.

19.10 Users can check the bonus amount, balance and can be used in 4 ways as follows

O www.totmobile.net , select Prepaid Service
O Press *153 # call out, select 1 to see the remaining balance, select 2 to see the bonus amount of call time,
select 6 to see bonus Internet
O Press *1530 call out, select 1 (balance remaining), select 2 (bonus call time amount)select 6 (internet bonus)
O Call Center, press 1777, make a call (service fee 3 baht per call)
19.11 Users can install TOTmobile Easy Mobile Application by typing TOTmobile Easy Mobile for search to install. For
checking bonuses, balance remaing, check the status of the SIM card, etc. via the following 3 methods:
O i0S install from App Store
O Android install from Play Store
O Windows Mobile install from windows phone store
19.12 Users can top up via 6 channels as follows
O TOTmobile prepaid card
Can buy at all Shop branches and can top up via 3 channels
top up method
1. Acknowledgment text (USSD) Press *888*PIN 16 digits# Call out
2. Feedback voice (IVR) Press *8888 Call out then follow the instructions
3. Website http://prepaid.totmobile.net/Page/Home.aspx

O Credit Card Master Card and Visa Card http://prepaid.totmobile.net/Page/Home.aspx
O TOTmobile Prepaid card
TOTmobile Prepaid card can be purchased at TOT Shop, ATM, vending machines , TOT e-code etc.
top up method
1. Acknowledgment text (USSD) Press *1901# Call out
2. Feedback voice (IVR) Press *1902 Call out then follow the instructions
3. Website http://prepaid.totmobile.net/Page/Home.aspx

O Top up Online
1. Top up online at Counter service 7-11 / Counter service all branchez——
2. TOT POS top up at TOT customer service center with the symbol P25 nationwide.
3. Top-up vending machines throughout the country. (Except cabinets installed on page 7-11)
O Top up money via Mobile Banking
1. Krungthai Next
2. SCB Easy
3. Bualuang mBanking Wag iBanking
4.  TOT mobile application ( Android & 10S)
O Request and transfer via SIM
1. Request
Press *1903# Press 1 Service for prepaid SIMs When the money is out, want others to transfer the money.
2. Money transfer
Press *1903# Press 1 is a money transfer service from a prepaid SIM card to a destination number that is a
prepaid SIM card.
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19.13 TOTmobile Bundle (Speed A) SIM Internet license will be terminated. When a customer cancels/or changes a
promotion, the program automatically cancels/changes the promotion. "ﬁqiﬁ’enamaﬂm V2" and/or Sim Deactivation.
Customers can use their SIM and phone numbers to use other TOTmobile promotions.

19.14 Users must register the SIM card through Application, before using the SIM. However, it is not possible to transfer or

change the registration name during the promotion period.

19.15 Users should study and understand the terms of use, service rates, methods of usage settings, service areas, the
speed of internet usage of TOTmobile TOTmobile (In terms of the TOTmobile internet speed is the rate of speed
measured from the system in the laboratory. Therefore the actual speed of use will depend on the duration,
weather conditions, the density of users, data traffic and the quality of signal transmission-connection equipment
of the users. NT is not responsible for the speed received and the result of not being able to connect to the
internet)

19.16 TOTmobile reserves the right to suspend, change or cancel the service if it is found that the users are intentionally
dishonest, illegal, or against the government announcement.

19.17 TOTmobile reserves the right to change the promotion terms and conditions without prior notice.

19.18 Users can check usage by pressing the code *153# call out or via www.totmobile.net and TOTmobile
Application. Further terms and conditions can be found at. TOTmobile Contact Center 1777.

20. NT Cloudbox service’s condition

21.

22.

23.

24.
25.

20.1 Can use from Windows, macOS, iOS ey Android Operating system only.
20.2 Customer can use 5 users, not limited to device types.
20.3 Customers must specify the mobile phone number of the customer who will use NT Cloudbox in order for the
system to send the username and password message to the customer via SMS.
20.4 Customers will receive NT Cloudbox service information about 10 working days after installing the system via E-
mail or SMS.
20.5 In case that the customer cancels the internet service, the account of NT Cloudbox service will be deleted from the
system after canceling about 1 month.
20.6 Provide is not responsible for any lost or unusable data.
20.7 The information stored in the NT Cloudbox system is the responsibility of the customer.
In case of Fixed IP that users have received from provide, there is found a problem when using the IP Black List. Users
must edit the IP Black List manually or have proceed for a fee with The solution is based on the charge of the IP
controller.
The partially or completely cancellation of promotion contract is defined as;
O User cancel service without any error on systems in previous 15 days before the date of request to cancel.
O User is suspended service due to debts and neglect to process on reconnected service.
In case the partially or completely cancellation as define above, user must be responsible for the pay fee which is
waived or get some discounts as following;
O Pay for the registration fee or package changing calculated by discount rate.

O FTTx : Pay for discounted installation fee calculated by discount rate.

O In the case of select SME Wi-Fi package, have to pay for SME Wi-Fi equipment installation fee 1,500 baht / 1 circuit
number as exempted.
O Cancellation of the privileges in this promotion
O Return items of equipment, if not user must pay as specified
If canceling the service agreement, all privileges in this promotion will be automatically canceled.
Reserves the rights to;
O suspending or terminating the service/device without prior notice if user do not pay monthly fee and other fees
(if any) within the time specified in the bill.
O suspending or terminating the service/device without prior notice if user is suspected of violation or violates this

terms & conditions.

O suspending or terminating the service/device without prior notice if user’s data usage is higher than provide’s average

data usage. In other words there is a wrong type of use with the currently selected promotion.
O charging monthly fee and other service fees under the terms & conditions of this promotion if the user utilizes
other devices which are not certified.
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(@)

(@)

Cancellation of service provided to inform in advance If it is found that the terminal device installed in the
location of the service user is causing interference to others according to the regulations of the NBTC, the user will
not claim any damages.

amending or modifying the terms & conditions herein so will notify the user in advance no less than five (5)
working days.

Amendment of all service rates shown in this promotion in the event that must comply with the regulations
established by the NTC or the NBTC or other authorities having the power to enforce.

Amendment of all service rates shown in this promotion In case of interconnection.

Users must not use the services received for others to use or provide services with any actions that may cause
damage to any person or against the regulations or various laws related to the use of internet services.

This promotion is subject to the conditions set by the service provider. The users must obviously study the terms
And promotion conditions before applying for the service agreement.

26. All products and services in this promotion cannot be changed or changed into other products / services or exchanged

for cash and cannot transfer rights to others Including the case for special privileges, it cannot be used as a discount for

service charges
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