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Avaldusnis/dyanlduinig

(Service Application / Agreement)

NT cloud PBX

—< 1. Youazvangugualduinis (Customer Profile) >

O uaAasssuan (For Individual)

9 UNB/AUNYUAME/MIS/MISS) o UNANA(LASE NAME) oo

Sudowdiin ate of Birth) L1 1/ T 1/ T 1aefitnsussewu CtizenDCardNo) LT T T H T T T T H T T

OALAY (ISSUED BY)..eoeeeeeeeveeeeesrseeeesereeee i’u%mﬂmq (Expiration Date) [ ] |/| | |/| [ ]e1@n (OccUPALION).....oeeeeeeieee e
L fyaea (uristic Person) [ miinesusg (For Government)

O dddhaulug (HQ) [ @070 (BranCh) oo seseeeeee sWaenw1 Branch D) [ [ [ ]|

BOVIIEIU (ADPUCANE'S FULLNBMIE).coreeserereeseeseses et esesseses oottt see oottt ettt et ettt ettt et

TOY (BY) oo Farim (0731) (Under (If anY)).ceeeeeeeeeeeeeeeeeeeeeceresreeeeee USLLANGIND (BUSINESS TYPE) ovvvvvveevreccccsiveereescsssiinnseccenen

WJJWEJLaGIJf\]mWLﬁsuﬁawﬂﬂmaﬂu‘ﬁ (Juristic Person Registration Number) CHTITTHITTITHTITI

Suitaanzideu (Registration Date) [ /LT 1/ 1]

—< 2. Yo/eglun1sindauazdsluudsléiusnis (Contact Person and Billing Address )>

2.1 fiegaumeifsutuviefiogaamidesusesnsaanzifeuiiiyena 22 Fa/fegdmiu dvuds aldumsuazienansdus (Name/Address for

(Address as specified in the Household Registration Certificate or sending a billing /Informing charges or other documents)

Address from certificate of juristic person) O Fe/egieriuunsfeutuvideiiegmunidesusesnsaanedou

; g . ifiyana (Same Name/Address as specified in the Household

LAUN (House NO.wwwvcvevrrerrcnne 7N (MOO) ..o, 21°15/My U (Building/ Registration Certificate or Address from certificate of juristic

Village) ATBN/YBY (SOI) oo

AUY (ST WYY/FUR (SUD diStrCt).ceeeeveecverercveceen plers'on) '

LUR/BUND (DISFICE) oo FIWIA (Provine) ..o [0 %e/fteg Buq (Other Name/Address)

FHALUTYHE (POSEAl COTR) worvvrrrrrrerrsserrserrsserssissssssseessssess e ssessessienes B0 UNB/UNVURMEIMISIMISS) o

INSENA (Telephone) ... [ G UNLANALEST NAME) .ot

E-MEIL 1 e Fomheau (Applicant’s FUL NamME) ...
AT (HoUSE NO.or gl (MOO) ... 81A15/913 01 (Building/
VIllage) .o ATDA/BBY (SOI) vvereereririerieieeiee e
AU (Street)... s
LWA/8M00 (District) ...

O suluudsanldusnisms E-mail (Receive invoice (s) via e-mail) salusuals (Postal Code)

E-mail t o NSANT (Telephone) ..o

2.3 Yaguszanuau  dwmsudndaniglumideauding wu dayd, IT, Wae, I0¥e/419 184 vaeflduinis (§d)

(Contact Person Name for internal liaison ex. Accounting, IT, Supply, Procurement (If any)

1. %arﬁﬂizmumu (Contact NamMe) .....oooeomeeevvveeeeeseeeeeeeeseeee e He/wiun/dvuU. (Department/Section/DIVISION). ...
TNTANTT (TELEPNONE) ..o E-NAIL £ oo
2. %aﬁﬂszmumu (Contact NamMe) ..o He/uuun/du. (Department/Section/DIVISION)..........ooovvveeeeoeoeeeeeeeeeeeeeeeee e
TNTANTT (TELEPNONE) ..o E-NAIL £ oo
3. %aﬁﬂizmumu (CoNtact NAME) w.ooeeecevvveeeeeeee e He/wiun/d3uU..(Department/Section/DIVISION).................vvvvvveveveeeeeeeeeeeseeesseeseninnss
RO T Q= E=T o e 2 =) O ETNAIL 1 oottt
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—< 3. 59982B8ANT5LU3NS (Service Information) >

[] standard Package : ldsuninsiauisend, deawmausudalud® wazssuununaavnislu (Access number, IVR and extension numbers features)

T IUMLVIEAULTEOT . oo eeseeeese s seeees oo @UNLe (Amount of fixed line numbers / Pilot number)

FUAUNLIBAUNETU BTN oo W@YrUn8 (Amount of extension numbers)

o yngavgluninsemzaiglu loun (the extension number call to the other extension number)

o wnaavnelunnsngly, luusema wagseminalsemne oA (the extension number call to the other extension number, domestic and

international calls)

waewe - nsavlidnsseyUsaanmslng usen velanislysszninsszmald (Juansud)

(Remark : In case of no selection, The company will not provide service in international calls)

swazdsaguuuunisldau IVR uagszuumaneiavnaglu (VR and extension numbers detail)

O Aueldusnsduituiinideues O W 3w Jugduiindes Wifadsiiunisluasausn, aswieluAnadniunis 1,000 vm/as)
( The applicant is the recording themselves.) ( The company is the recording) Free of charge in the first time, and then charged 1,000 baht/per time.

Wanszyzuuuunislinuluiuiidhuanst vseviiluenasuuuiniumeelduini miouasuususes)

(Please fill information or add attached.)

IVR : oA sidesdousu wasly (Greeting & menu)
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Press Extension no.
Y o
AoanIaaa
N Wwvnenelu
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.................. ress Extension no.
na wurnemely
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ress Extension no.

wusnenely
—> i
Extension no.
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[J VR Package : ldsmuamevsnaauiendiuasidemeusudalusi@ (Only access number and IVR)

FIUIUBNIBLEVUAN8YNe §SUSUEY (Amount of destination number) v, WBUNNNE (number)

IVR : oA sidesiousu wasly (Greeting & menu)

WU adaans MHUTENGeNNA njannaninaav e luinig
Y a '
doamsfiace

O (PrESS) e ToUESTUNLIGIAT (FOWATd TO) .oooevveeeoeeeecceeeeeeeeese oo
................................................................................. )
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA e o
................................................................................. o v o 1)
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA nel (Press) Iauﬁ’mlﬂ‘ﬂu’]ma% (FOrWard tO)
................................................................................. N (PFESS) s LOUBN UMY (FOWAI 10) o
AAAAAAAAAAAAAAAAAA AR (PIESS) wororne WOUESIUNINBIAY (FOrWAI £O) oo
O (PrESS) oo 10U TUNLIGIAT (FOWATd TO) .oovevveeoeeeeeecceeeeeeeeeee oo
A9 (Press) oo TouanglUNLGLAY (FOrWard 10) wovvevooroooeeeoeeeeeee oo
A9 (Press) oo TouanglUNLGLAY (FOrWArd 10) wovvevooooooeoeoeeeeeceeoee oo

Ve : vinemuUaenesdmsuumennnd 10 wuving esnsouenldnsgmunienannasusesdungneedld
Remark : If the destination number more than 10 numbers, please separate these numbers in another paper and certify at the bottom of

the page.

Fuiiuszasdla (Start Date) || |/ L |/ R

\

4. Yamnasuaziiouly (Agreement) )

Frglaen Wila yazasususesdennasmutoulunisldusmsmuisnsausmsmuenaisuuuinemveldusnsatuiivasdmidnvesusesin
al = o v A a v v v = a wa v G Y a [ 1
swazdun Nsvylumveatuililueussauagnies IindianasizujuRnudennas Reuly nsldusnsdanarinusenis

I have read and understood the service under the terms and conditions stated above including the rate charge, and hereby confirm that all of

the above statements are true and correct, and | shall comply to these terms and conditions in all respects.

A . v ¥ a .
AUD (SIGNALTUIE) oveeeecec s Q%@I‘lmimi (Applicant)
FIUTT99 (BLOCk Letter) v )
Usgriuniliyana
444444444444444 S eoreerieenieid e &
(Company Stamp,
(If any)
nansusznaumalduinig : (Required documents to be attached:) nuBWe (Remark) :
yaran3ly (For Individual) : dnundnsuszanvu (Copy of Citizen ID Card), dwwmezideudi 1. nsdlueudnnaliuuunmisdenaugiug, nangrudnudnsysedviussuvuvesgieu
(Copy of Household Registration Certificate) SrunauazFunauduanioniusasdiuigndes (in case of the authority is dele-
ifiyaaa (Juristic Person) : e?wLumﬁqﬁa%’uammstﬂuﬁamﬂa Alrvualidiiu 3 Wew , dnuidns gated, please attach a power of attorney and copy of citizen ID card or passport
Usgduszrwures dlis1unanseyihnisunuifyana (Copy of juristic person certificate, certified of both grantor and grantee.)
within 3 months and copy of Citizen ID card of the person authorized to represent the juristic 2. nsgﬁﬁ@maﬁﬁmsﬁhﬂﬁwaansmﬁwﬁ"’lumﬂuﬁawﬁﬂﬁmwﬁﬂgm fla ndnguuLan
person) N13ATOUATEIANTLTIRAGAY iWudya dya1¥oune (If the owner of the installa-
¥161911R (Foreigner) : duumladoiiunie Addlinuneny , duumidesugaliuszneunis tion site and the applicant are different persons additional documents are re-
YBINTULIINU“Work Permit” (8131) (Copy of valid passport and copy of Work Permit issued by quired to demonstrate the possession of the site i.e. leasing or purchasing
the Department of Labor (If any) ) contract.)
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U5 INsALLIANRAIIR 3100 (Wew) anatkasusesin UsenY azliSuniuasssuiieuias/v3eausnns venwmilaaniirinualinuave

Tdusnsuazdennas (The company agrees and ensures that company will not charge the fee and/or the services fee apart from the rate as prescribed in the application

forms and the terms.)

4< 5. dwiud il (Staff Only) \

/

AU55949 (...

TR Y OO
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Jannasuaziiouly USN15 NT cloud PBX
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N

egseyliludveldusnisilnfionladdigliuinisiagvauud nsdin

€

Alfusnsdsundasiieginsaniudeld  gldusnsdesudsliuignansiu

eXp @

&

Juniladelaeiu
11. $amaliuing gawaziBenlsdl www.ntple.coth
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U3Ene laudaseulimsuarmtiugs
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20.6
20.7

20.8
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Terms and Conditions for “ NT cloud PBX”

This Agreement and Conditions shall enter into force between National
Telecom Public Company limited (hereinafter referred to as the “Company”
and the applicant as in this agreement (hereinafter referred to as the “Applicant.
The Applicant hereby agrees to be bound and comply with the terms and
conditions as follows:

1.

2. This agreement shall become effective on the date service provided to the

It is the service of integrated telephone system via the internet network.

Applicant and shall continue thereafter until the Applicant submit the termination
letter to the Company at least five (5) days advance notice.

3. The Company shall provide 24 hours daily service. In case of loss or
damage or inconvenience resulting from technical problems or other causes that
are beyond the Company’s control or cause by applicant equipment , the
Company shall not be liable to the Applicant for indemnity resulting thereof.

4.In the event of service malfunction, the Applicant must notify the Company
of the problem. The Company will then solve the malfunction to resume its
normal service in due course. The malfunction solving will not incur any charges
except that the malfunction is caused by the acts of the Applicant or dependent.

5. The Company shall not liable to any damages resulting to applicant if the
transfer of data and, information is delayed, lost or damaged.

6. The Applicant shall maintain all equipment provided by the Company in a
good condition. If the loss or damage of the installed equipment is caused by
the willful or negligent acts of the Applicant or servant the Applicant shall be
liable to indemnify the Company for the actual cost of such damage.

7. The Applicant shall not relocate, change, amend, and add devices and
equipment installed by the Company unless a written approval is given by the
Company.

8. In any case, when this agreement is terminated, the Applicant agree the
Company to uninstall and remove devices and equipment provided by the
Company. If the Company is unable to uninstall and remove devices and
equipment due to the fault of applicants, The Applicant shall be liable to
compensate damages to the Company in an amount equivalent to the rental
charge rate of devices or equipment from the date of this agreement termina-
tion until the Company completely uninstalls and removes all devices or
equipment.

9. The Applicant shall use the service solely for his/her own business and
shall not use it for other purposes whatsoever, unless the Applicant is allowed
by the Company.

10. Any invoice or notice sent to the address as specified in this Application
Form shall be deemed to be duly given to the Applicant. The Applicant shall
promptly notify the Company in writing if there is any change in the address.

11. Service Charge is online available at www.ntplc.co.th

12. The set forth of Service charge will be commenced to account on the
date service provided to the Applicant.

13. Above service charges exclude equipment of applicants and not include
leased devices or equipment provided by the Company for this service and
VAT.

14. This agreement is for the Applicant only. If the Applicant is changed, a
written consent must be obtained from the Company.

15. In case the Applicant believes that the usage charge does not reflect the
actual usage, the Applicant shall give a notice no later than (fifteen) (15) days
from the due date to the Company.

16. In case of service malfunction is caused by the Company’s network; the
Company may deduct the service charge. The service charge shall be refunded
according to the Company’s condition.

17. Any errors due to other causes resulting from mistakes of applicants and/or
their dependents shall not be considered to the exemption or discount of service
charges.

18. The monthly charge shall start from the effective date of this
contract. Part of a month shall be calculated on daily basis based on the
monthly charge divided by the number of days per month.

19. In case of emergency, the Applicant has a right to suspend the
service according to the conditions as follows:

19.1 When request for suspension of service, the Applicant shall notify
the Company in writing at least 3 working days in advance.

19.2 The Applicant can request a suspension of service not more than 30

days per year.

19.3 The company will not charge fees or charges of any kind during the
suspension of the service . Unless the applicant are suspended more than 30
consecutive days, the company shall be entitled to terminate the service by
giving the applicant at least 30 (thirty) days advance written notice.

20. In case of emergency, the Company reserves the right to temporarily
suspend the telecommunication service by giving the Applicant at least 30
(thirty) days advance written notice or without prior notice in the conditions as
follows :

20.1 The Company encounters an uncontrollable situation.

20.2 The Applicant dies or the juristic person status terminates.

20.3 The Applicant has used fake documents to apply for the service.

20.4 The Company can prove that the applicant specified in this
agreement is against the law or breaches the terms and conditions.

20.5 The applicant exceeds the agreed service charge and the
Company has sent a notice thereof.

20.6 The invoice has become overdue for 2 consecutive billing circles.

20.7 The Company can prove that the service specified in this agreement is
used for commercial purposes and the Applicant intends not to pay
the service charge and fee.

20.8 The Company has any necessity to suspend the service due to
system maintenance or repair.

21. The Company has the right to terminate the service agreement in
according to the reason as follows :

21.1 The Applicant dies or the juristic person status terminates.

21.2 The invoice has become overdue for 2 consecutive billing circles and
the Company gave the Applicant written advance notice.

21.3 The Applicant is regarded as fraudulence or is against the law or
breaches the terms and conditions.

21.4 The agreement is terminated due to reasons that are beyond the
Company’s control.

21.5 The agreement is terminated by law.

21.6 The Applicant is regarded as Call Back or other names which have
the same mean of use.

22. The Applicant shall not use NT cloud PBX service for illegal purposes

including against the laws, public order or good moral.

I have read and understood the terms and conditions which include the
service charge rate as specified in this application form. | hereby certify that the
information furnished herein is true and correct. | further agree to be bound by

all the said terms and conditions set forth in this Agreement.

Signature
Written Name (
Date

Applicant
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